
Guide for Buying New Broadway Season Seats 

1. Log into Account Manager. If you have not already, you will need to make an account to access seats. 

Forgot your password? That’s OK! Just click “forgot password” to create a new one. 

 

 

 

  



2. Select the Performance time you wish to attend. Click your preferred performance time for your season shows.  
Keep in mind that each performance day selection may have different seat availability and pricing.  

 

 

 

  

HINT: If you expand “Show Events” under the Performance day, you will 

see dates and times for that specific subscription day! 

 

 



3. Once you have selected your date, you will be brought to the “Interactive Seat Map” where you will select your seats.  

 

 

Note that some browsers may 

require you to run Flash to display 

the map, so if you get the 

message below, simply click 

“Enable Flash.”  

Adobe Flash is not iOs compatible. 

 



4. Once the Interactive Seat Map is loaded, you can decide which area of the theater that you would like to sit in. Any area that is dark blue will have available seating 

for you to choose seats from. Simply click on the section of your choice to zoom in to see available seats.  

 
  



6. Once you have clicked on your chosen section, you will zoom in to available seats. Any seat that is NOT grey is available for you to select. Each color represents 

a different price range, and if you hover over an open seat, you will see a box that indicating the seat location and price. 

Keep in mind that seats are being sold in REAL TIME so act fast if you have decided on your seats. 

   



7. Click on the colored dots that represent the seats you want to purchase. Your selected seat(s) will turn orange. You’ll also see that if you click ‘Show Details’ at 

the bottom of the page, it will show you the seats you’ve selected and their pricing. 

 
 

Should you want to select or look at other seats, you can click “Remove All.” Note that this will release the seats back to availability, so someone else may grab 

those seats.  

 
  



 

8. Once you have decided upon your seats, click “Add to Cart” at the bottom right hand of the screen.  

 



 

9. If you have not already, create your new Account Manager Account by clicking on “Create an Account” and hit “Continue.”  

If you already have an account and forgot your password? That’s OK! Just click “forgot password” to create a new one. 

 
 

10. Enter the required account information and please be sure to verify all mail/email information is accurate. Note: The shopping cart timer begins at this point to 

proceed through the checkout and confirmation process.  

 



11. Here you will review your seat selection. Below your new seats, please click the dropdown box to select “Mail” as your delivery method. (This is your only 

available method.)  

 

In the “cost summary” box at the bottom, you will be shown the cost of your season seats and the balance due.  

 

Upon your review of your new seats and total, click “Checkout.”  

 

  



12. Next, you will select how you would like to pay for your season seats. You will be given a recap of your total, and then options between paying all at once or 

choosing between a 4 or monthly payment plan. 

 
Should you choose a payment plan, click on the “Pay in Installments” tab and select your plan. You will see the monthly breakout of your payments. 

  



 

13. Click the payment plan you would like to follow. If you choose a payment plan, you will need to make the first month’s payment to complete the transaction. 

To proceed, add your method of payment, then click “next step.” 

 

 

 

  



14. After entering your payment information, you should be brought to this summary screen. Once this is all completed, click “Submit Order” to complete the 

transaction. 

*Don’t forget to click the “agree to terms of use” box below your payments. 

 

 

  



15. Your order summary will show your total for the season cost, and today’s payment if you chose the payment plan. 

 

 

 

(For instructions on adding VIP parking to your package, see next page.)  



 

 

As a Season Seat Member, you receive complimentary parking in one of three parking decks near the venue. Should you like to add VIP Parking in the surface lot 

adjacent to Tanger Center, please follow these steps. 

 

1. After reviewing your summary, scroll to the bottom of the page and hit “account home.” 

 

  



2. From this Dashboard, click on “Buy Additional Tickets.” 

 

  



3. This will bring you to several different ‘Events’ to choose from. Select the VIP Parking that correlates with your Broadway membership. 

 

  



4. You will then proceed to the page below where you will select the number of VIP parking passes you need for the season. Note that 1 pass will cover all six 

shows (so you do not need to select 6 in this dropdown).  

 

 

5. On “Select your section,” be sure to select the “Parking Pass” circle. 

 

 



 

6. You will then need to scroll down to click “Find Seats.” 

 

7. At the next screen, click “Add to Cart.” 

 
8. Next, you will once again select Mail as your delivery method in the dropdown menu and then  you will hit “Checkout.” 



 

9. On the next screen, you will select your payment option and hit “continue.” 

 

  



10. You will need to pay for this in full with your selected method of payment, and then it “next step.” 

 

11. You will then review your order, click to agree to terms and conditions, and then click “submit order.” 

 


