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More than 120 million people around the world have experienced the phenomenon

of Disney’s THE LION KING, and now you can, too. Winner of six Tony Awards®,
including Best Musical, this landmark musical event brings together one of the most
imaginative creative teams on Broadway. Tony Award®-winning director Julie Taymor
brings to life a story filled with hope and adventure set against an amazing backdrop of
stunning visuals. THE LION KING also features some of Broadway’s most recognizable
music, crafted by Tony Award®-winning artists Elton John and Tim Rice. There is
simply nothing else like THE LION KING.

ADD TO YOUR SEASON! am.tickemaster.com/tangercenter

CONTENT ADVISORY | Disney on Broadway performances are recommended for a general audience. As an
advisory to adults who might bring young people, Disney recommends its productions for age 6 and up. All
guests entering the theater, regardless of age, must have a ticket.



Guest Services

Guest Services staff are available to assist with questions, problems,
suggestions or special needs related to your visit. You will find event staff
throughout Tanger Center, including crowd managers, ushers, ticket-
takers, supervisors, police, paramedics, security and other personnel who
are ready to help. You're also welcome to visit our Guest Services desk,
located in Phillips Hall on the first floor.

PICK-UP AND DROP-OFF
Our accessibility drop-off /pick-up point is located at the front of the
Tanger Center on Abe Brenner Place.

INCLEMENT WEATHER
Performances at the Steven Tanger Center for the Performing Arts
will plan to go on as scheduled. If weather conditions prevent you from
attending your scheduled performance, the Tanger Center staff will
try our best to assist you. However, please note that availability for
exchanges may be limited and all Tanger Center sales are final. Please
note that Tanger Center weighs the safety of our audiences, staff and
performers greatly into any decisions made regarding performance
schedule changes.

ACCESSIBILITY
Tanger Center is committed to providing a first-class experience for all
individuals, including those who need special accommodations. For ADA

hearing assistance and other needs, visit our Guest Services desk, located
in the first floor entry lobby, or call Guest Services at 336.333.6555, email
Kevin.Evans@gsocomplex.com or visit TangerCenter.com /Accessibility.
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arren Criss, Helen J Shen in the Original Broadway
Production of MAYBE HAPPY ENDING.
Photo by Matthew Murphy and Evan Zimmerman '




Accessibility

Audio Description | Select performances will have audio

description available for those who are visually impaired. Audio

description provides an ongoing oral explanation of what is

happening on stage including costumes, sets, and more. The
patron can wear a headset (which can be picked up at the Guest Services
desk) and no other patrons will hear the headset audio. Guest Services can
provide a full list of performances upon request of shows that have Audio
Description available.

Note: For the Broadway season subscription weeks, Tanger Center currently has an
‘ Audio Description scheduled for Saturday and Sunday matinee performances.

Listening Devices | Headsets may be checked out from the Guest
o N Services desk located on the main lobby level. Since our Assisted
* ' Listening Devices work with most standard headphones, you
are welcome to bring your own. If you are unable to bring your
own headphones, we can provide a set for you. The Tanger Center is T-Coil
compliant. If your hearing aids or cochlear implants have a built-in telecoil,
you will be able to link up to our loop sound system without the use of an
additional device.

GalaPro* | GalaPro opens the curtains to a universal cultural
experience by delivering automated multilingual subtitles,
closed captioning, dubbing, audio description, and amplification
to the user’s own mobile device. This system is used by many
Broadway shows who have invested in the technology. GalaPro
transcription is sent your mobile device or tablet while sitting inside

the theatre. It is an alternative to a sign language interpreter. You can
download the GalaPro app in the Apple Store or Google Play to your mobile
or tablet device. For more info, visit GalaPro.com.

ASL Interpreters | The Tanger Center provides interpreters for

entertainment events free of charge to the hearing impaired.

To arrange for an interpreter, please call Guest Services at

336.333.6555 and ask for assistance. Interpreters should be
requested one month out prior to the event to ensure proper service and
scheduling. However, the Steven Tanger Center for the Performing Arts
will make every effort to solicit interpreters on short notice. Interpreters
will provide sign-language interpretations of the music or performance
elements of the show to the extent provided by the production. Patrons
who request interpreters may need to be seated together. Note: Tanger
Center currently has an American Sign Language interpreter scheduled for
Sunday evening performances.

*0ffered when available with show production.



Enhanced Experiences

PRESIDENT’S CLUB — A VIP Experience with the Best Amenities
Opening Soon: Our Relocated, Redesigned and Reimagined Lounge!

* PREMIUM seats to all 7 Broadway season shows

» ACCESS to a special lounge at your Broadway season performances,
conveniently located on the first floor near your seats!

» VIP PARKING in the surface parking lot adjacent to the Tanger Center'

» INCLUDES drink tickets? and hors doeuvres at each event

» PRIORITY ACCESS to purchase tickets to other Tanger events®

* Monthly Payment Plans

* Schedule Flexibility

* Pricing for President’s Club is $1,460 (all-in + tax) per season seat.*

AVAILABILITY FOR PRESIDENT’S CLUB SEATING IS LIMITED. TO JOIN, SEND AN
EMAIL TO CUSTOMERCARE@TANGERCENTER.COM

CURRENT PRESIDENT’S CLUB MEMBERS CAN RENEW IN ACCOUNT MANAGER.
AM.TICKETMASTER.COM /TANGERCENTER

PRELUDE DINING EXPERIENCE
Enjoy a reception-style dining experience with
interactive food stations and inclusion of house wine
in our third floor Joseph S. Koury Grandview Room

before evening shows! Add your pre-show dining

in Account Manager. For more information, visit
TangerCenter.com/PreludeDining.

VIP PARKING
VIP Parking is the on-site surface parking lot located directly adjacent to
Tanger Center and is the closest parking to the venue. You can add VIP
Parking when purchasing your seats in Account Manager. Please note that
VIP Parking is very limited.

1. Space may be limited. Garage parking passes, or if applicable VIP parking and President’s Club amenities, for the new season will be added to

your account after the subscription renewal and upgrade periods. | 2.1drink per ticket at each show | 3.Subject to tour approval and availability
| 4. Subject to seat availability on alternative nights



Box Office Policies + Fre

DO I CHOOSE WHICH SHOWS ARE IN MY SUBSCRIPTION PACKAGE?
As a Broadway Season Seat Member, you are subscribing to all seven
shows on the Broadway season. Please note that this is not connected
to concerts, Greensboro Symphony Orchestra or any other resident
companies

HOW CAN I EXCHANGE MY SEASON TICKETS?
Season Seat Members are able to exchange their tickets for a different
' performance of the same show with no additional service charges.

We recommend exchanging as early as possible for best seating options,
as inventory can become limited.

A price difference may apply if changing performances or seat location(s).

Exchanges must be complete by 3 p.m. ET on the Friday prior to the
show opening. Account Manager and the Call Center will be unable to
accommodate exchanges made after this deadline. For more information,
visit TangerCenter.com/SSMbenefits.

CAN I ADD-ON SEATS FOR INDIVIDUAL SHOWS?
Yes, you can do this in summer of 2026. When adding seats for individual
shows to your season tickets, be aware that seating may be limited
and you likely will not find seats available next to your season seats.
Please note that tickets added to your season account are subject to
convenience fees and price increases as inventory becomes more limited.

IF I CHOOSE A PAYMENT PLAN, WHEN DO MY PAYMENTS START?
If choosing a payment plan before August, you will use the 6-month
payment plan and make a $100 down payment to secure your seats.
Payments will then start on July 1 and run on the 1st of each month for
the duration of the plan that you choose. Likewise, if you buy on July 1,
your first payment plan will run August 1, and so on.

However, if you purchase after August begins, this becomes a 5-month
payment plan as all plans must be completely paid by December 2026.

DO YOU OFFER ACCESSIBILITY ACCOMMODATIONS?
Visit TangerCenter.com/Accessibility for more information. For
individual accommodations, contact Kevin.Evans@gsocomplex.com or
call 336.333.6555.

Please make accessible arrangements with us at least 30 days prior to

your performance to help ensure your needs are met.




quently Asked Questions

WILL I HAVE TO PAY FOR A SEAT EXCHANGE?
While we do not charge a fee for subscribers to exchange performances,
please remember that seating options can be limited and if changing into
a higher priced performance or seating location, a price difference may
apply. Season Seat Members may also be required to pay a higher price
for exchanges as some shows change prices as inventory becomes more
limited. We also remind you that exchanges must be complete by 3 p.m.
ET the Friday prior to the show opening.

WILL MY SEASON TICKETS BE MAILED?
For new subscribers, the default method to receive your Broadway
Season tickets is via mobile ticketing.

We strongly encourage you to keep track of your dates in Account
Manager and check out the benefits and ease of mobile ticketing by
visiting TangerCenter.com/MemberMobile.

Questions? CustomerCare@TangerCenter.com or 336.373.7575.

hoto by Matthew Murphy and Evan Zimmerman.
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Michelle Williams, Megan Hilty and the Original Broadway Cast of DEATH BE ESH
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