
Broadway Renewal through Account Manager 

1. Login to Account Manager on www.am.ticketmaster.com/tangercenter using the “Sign 

In” button in the upper right hand of the homepage. 

 

  

         

 

Use the email address associated with your 

Broadway Season Membership account and 

your Ticketmaster password.   

Use the “Forgot Password?” button to reset 

your password if needed.   

If you have never logged into Account 

Manager before, use the “Sign Up” button. 

Click “Sign In.” 

 

 

 

 

 

 

http://www.am.ticketmaster.com/tangercenter


2. After logging in, select “Pay an Invoice” at the top of the screen or the purple “Renew 

My Seats” button to renew your account. 

 

3. View your invoice for the 2023-2034 Broadway Season.  You must renew your existing 

seats in order to be eligible for upgrades at a later date. 

 

You will be given an option to add-on seats to MY FAIR LADY and Dr. Seuss’ HOW THE 

GRINCH STOLE CHRISTMAS.  You must renew your existing subscription to be eligible for 

add-ons.  Further instructions will be emailed to you after checkout. 

 

- Once you have confirmed your subscription details, click “Continue.” 

 

 

 

 



4. Select any add-ons that you would like to include with your season subscription. 

Add-ons Include:  

- “Mobile Tickets Only” add-on to opt out of the printed season ticket booklet. Please 

note that you only need to add one “ticket” your account – this is processed per account, 

not per ticket in your account. 

- VIP parking for the entire season  

- Prelude Dining Experience on a show-by-show basis 

o Be sure to select the proper quantities of each add-on.  Click “More” to see more 

options. 

 

 

 

- Once you have selected all desired add-ons, click “Continue” to proceed to checkout. 

 

 

 

 



5. Select whether you would like to pay your subscription in full or enroll in a payment 

plan.  This season, we are offering graduated payment plans with 3, 6, and 9 month 

installment options. 
 

Please note if you choose a payment plan, payments will automatically be processed.  

Please do not login to your Account Manager to make additional payments. 

 

 

 

 

6. Select a card saved on file or click “Edit/Add” to adjust or add a new method of 

payment. 

Accept the Terms and Conditions and click “Pay Now” to finish renewing your subscription. 

 

 

 

 



7. Once you hit pay now, a “Thank You” screen will pop up confirming your purchase.   

 

8. You can click “View Updated Invoice” to review your payment and to look at your 

payment schedule if you chose a payment plan.   

 

9. This will show you your payment schedule and/or the details of your invoice.  

- You may also print or email a copy of your invoice 

You can also find the link to add-on seats to MY FAIR LADY and Dr. Seuss’ HOW THE GRINCH 

STOLE CHRISTMAS.  You will click on “here” in the sentence below the payment information. 

 



You will receive an email confirmation for your purchase. 

- Your email confirmation will also contain a link to add-on seats to MY FAIR LADY and 

Dr. Seuss’ HOW THE GRINCH STOLE CHRISTMAS. 

 

 


