How to Exchange for Your Season Seats
*Please note that this process will work best using a desktop/laptop.

1. Loginto your Tanger Center Account Manager with the email you used to purchase your season
seats. Forgot your password? That’s OK! Just click “forgot password” to create a new one.
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Access your Broadway Season Membership and other events at the Steven Tanger Center for the Performing Arts. From here, you can do the following:

Become a Broadway Season Seat Member: Simply click on the "Place your Deposit” box below
Sign up to be a Tanger Center Insider: It's fast, free and easy! Stay up-to-date on everything Tanger Center related.
o Be first to know when tickets are going on-sale

o Receive special online ticket offers
o Get invites to exclusive events
o Please note that new sign-ups take one week to take effect.

Greensboro Opera: For those who have made deposits for Porgy and Bess, your account has been created and you can complete your ticket purchase
here.

Guilford College Bryan Series: The 2019-2020 season announces in the Spring of 2019 and will include performances in both the Greensboro Coliseum
and Tanger Center.
« Questions? E-Mail us at: TangerAMCS@greenboro-nc.gov

2. Your Dashboard shows your current upcoming events. Click “View All” to see a listing of your
events.
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3. Select the event you wish to exchange.
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4. Click on the box in the upper right hand corner with the three dots and select Exchange from the
menu.
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5. Select the quantity of seats you would like to exchange from the seats listed under Exchange
Seats and click “Exchange” in the upper right hand corner.
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6. You will confirm the seats you wish to exchange in the dialogue box that appears then click
“Continue to exchange”.

Below are your selected seats to exchange. C

Exchange Policy

Review your selected seats below. Note: You may discard a seat by deselecting the checkbox.
Your previously printed or issued tickets will no longer be valid.
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7. Select your new performance and click “Continue”.

Wicked on 1271720 at 7:30PM (Tuesday) Tue, December 1, 2020 al 7:30 PM Tanger Cenler
Wicked on 12/2720 at 7-30PM (Wednesday) Wed, December 2, 2020 at 7:30 PM Tanger Center
Wicked on 1273720 at 7-30PM (Thursday) Thu, December 3, 2020 at 7:30 PM Tanger Center
Wicked on 12/4720 at &-00PM (Friday) Fri, December 4, 2020 at 8:00 PM Tanger Center
Wicked on 12/5720 at 2-00PM (Saturday) Sat, December 5, 2020 at 2:00 PM Tanger Center
Wicked on 12/5720 at 8:00PM (Saturday) Sat, December 5, 2020 at 3:00 PM Tanger Center
Wicked on 12/5720 at 1:00PM (Sunday) Sun, December &, 2020 al 1:00 PM Tanger Center
Wicked on 12/520 at 6:30PM (Sunday) Sun, December 6, 2020 al 6:30 PM Tanger Cente
cancel

8. Enable Flash to view the Interactive Seat Map. Please note, this function is currently not
supported by the iOS platform (i.e. iPhone, iPad, etc.). Try logging on from a computer or phone
that supports this functionality.
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Chrome requires you to enable Flash to use this map. Just click the "Enable Flash™ button
below, then elick "Allow" hroime's prompt appears.

Enable Flash

Cost of Mew Seals

Section GTR, RowlL 0
Seat 16

Exchanged Seats® (0] | show Deisis

Enchumge Cifferent Event Canzal

By chicking oo the "Chaiisgt” Bumn, o sharnits shing This wataitn, you Ryres 12 the Terms of U
P Fooe: S5 8 neor nesanved ustl pou Srooeed 1 checkou




9. Click on a seat section to view available seats.
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10. Click the new seats you wish to purchase. Please not that you can only exchange the number of

seats originally purchased in your season subscription.
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11. Click “Show Details” to view the details of your new seat exchange. Please note, the difference
in ticket price from your original subscription seats to a higher priced performance is detailed
under “Exchange Cost.” Then hit “Checkout” in the lower right hand corner to complete your
exchange.

-OR-
Changed your mind about your current selection? Click “Exchange Different Event” in lower left
hand corner to go back to Step #7.
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12. On the Shopping Cart page, please select the “Mail April” as the Select Delivery option. Once
complete, click “Checkout” in the lower right hand corner.

Shopping Cart

Cart Items

Click Here to Buy VIP Parking Pass

Current Seats

item details type price total
Wicked Section GTR Broadway New  2x 58967 $179.34
Sun, Hov 22, 2020 1:00 PM Raow L Subscriber
Tanger Center Seat16- 17

HNew Seats

item details type price total
Wicked on 12/2/20 at 7:30PM Section GTC Adult 2x599.28 £193.56
(Wednesday) Row A
Wicked on 12/2/20 at 7:30PM Seal 32- 33
(Wednesday)

Gﬁmm Mail April (USD 0.00 Per Tickel, Per Event) ¥ | I >

Cost Summary

reémave

Cost of New Seats 5195.56
Delivery Total $0.00

Fee Total $0.00

Paid to Date [ -5160.12

Total Amount USD 38.44

13. After entering your payment information, you should be brought to the summary screen. Once
this is all completed, click “Submit Order” to complete the transaction.
*Don’t forget to click the “agree to terms of use” box below your payments.

14. Your order summary will show your total for today’s payment. You will receive an automatic
email receipt for your purchase.

YOU ARE ON YOUR WAY TO BROADWAY’S NEWEST HOME!



