
Account Manager Guide: Broadway Season Seat Member 

Cancelling Tickets for Sale on Account Manager 

Step 1. Once your tickets are for sale, you will receive an email for the Ticket Exchange notifying you of 

the posting. Click on “My Account” to manage your tickets. 

 
 

Step 2: Login to Ticket Exchange. Make sure you’re using the same email and password that you use to 

login to Account Manager.   

 

 



Step 3: If you have not already linked your Ticketmaster and Account Manager account, select “link 

accounts” and enter your email for Account Manager. If you have already completed this step of linking 

your accounts, proceed to step 4.  

 

You will receive an email with a verification code to link your accounts. 

 

Copy the code and paste it in the verification code field from the Ticket Exchange browser. Once you 

click “verify account,” your Ticketmaster and Account Manager accounts will be merged.  

 



Step 4: Click on ticket listings. This will give you options to look at your active, pending/sold, and 

expired/removed listings. To cancel a listing, select the active listing and click remove.  

 

 


