Account Manager Guide for Adding Seats

*Please note this process will work best on a desktop or laptop. An iOS device (iPad, iPhone, etc.) does
not support the flash function you need to complete the process.

1. Log into your Tanger Center Account Manager with the email you used to purchase your season seats.

Forgot your password? That’s OK! Just click “forgot password” to create a new one.
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Access your Broadway Season Membership and other events at the Steven Tanger Center for the Performing Arts. From here, you can do the following:

+ Become a Broadway Season Seat Member: Simply click on the "Place your Deposit” box below

« Sign up to be a Tanger Center Insider: It's fast, free and easy! Stay up-to-date on everything Tanger Center related.
o Be first to know when tickets are going on-sale
o Receive special online ticket offers
o Get invites to exclusive events
o Please note that new sign-ups take one week to take effect.

« Greensboro Opera: For those who have made deposits for Porgy and Bess, your account has been created and you can complete your ticket purchase
here.

« Guilford College Bryan Series: The 2019-2020 season announces in the Spring of 2019 and will include performances in both the Greensboro Coliseum
and Tanger Center.

» Questions? E-Mail us at: TangerAMCS@greenboro-nc.gov

2. On the top tool bar menu, select “Add Seats.”
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3. You will be prompted to verify your login once more to proceed with the Add On process.
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4. Pick the show you wish to add on by clicking “Continue” next to the correct performance.
Broadway Season Seat Members can add up to 4 tickets per season show to their account. The
search function at the top of the blue tool bar make it easy to find the show you want to find.
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5. Enable Flash to view the Interactive Seat Map.
As previously stated, this function is currently not supported by the iOS platform (i.e. iPhone,

iPad, etc.). Try logging on from a computer that supports this functionality.
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6. Click the new seats you wish to add on (up to 4 per season show), then click “Add to Cart” icon
in the lower right hand corner of the screen when you are ready to checkout. You may review
your seats prior to checking out by clicking on “Show Details” in the middle of the screen.
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If you decide you would like to browse seats for other events, click on “Search Again” in the
bottom left hand corner of the screen. Please note, this will automatically cancel any seats
already selected thus far in the process.



Verify your new seats in the Shopping Cart and choose “Mail April” next to Select Delivery in the
middle of the page. On this screen, there is the opportunity to “Change Seats” in the middle of

the page or even, “Continue Shopping” if you wish to add on seats for other season shows. Then
click “Checkout” in the lower right hand corner when you are ready to finalize your purchase(s).
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8. Complete your account and payment details. When you click “Next Step,” you will receive a

confirmation and automatic email receipt for your purchase.
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YOU ARE ON YOUR WAY TO BROADWAY’S NEWEST HOME!
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