Guide for Converting Your Deposit to Broadway Season Seats

1. Sign in with the e-mail that you made your deposit(s) with.
Forgot your password? That’s OK! Just click “forgot password” to create a new one.

- StevenTange
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StevenTanger
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Access your Broadway Season Membership and other events at the Steven Tanger Center for the Performing Arts. From here, you can do the following:

» Become a Broadway Season Seat Member: Simply click on the "Place your Deposit” box below
« Sign up to be a Tanger Center Insider: It's fast, free and easy! Stay up-to-date on everything Tanger Center related.
o Be first to know when tickets are going on-sale
o Receive special online ticket offers
o Get invites to exclusive events
o Please note that new sign-ups take one week to take effect.

» Greensboro Opera: For those who have made deposits for Porgy and Bess, your account has been created and you can complete your ticket purchase
here.

« Guilford College Bryan Series: The 2019-2020 season announces in the Spring of 2019 and will include performances in both the Greensboro Coliseum
and Tanger Center.

» Questions? E-Mail us at: TangerAMCS@greenboro-nc.gov




2. Once you have logged in, you will see the page below. This page welcomes you to the season with the show line-up and will provide links for information on

season seat member benefits, information on President’s Club and VIP parking should you wish to purchase on top of your season package. Click the blue
“Select Seats” button to proceed.

.,
yStevenTange Dashboard Broadway Seat Selection Tickets Invoices
\J Center | e imms s

(®) Jane Doe

Welcome to Broadway at Tanger Center’s inaugural 2020-21 Season!

As a Broadway Season Seat Member, you are purchasing seats to all six shows on the 2020-21
Broadway Season: BEAUTIFUL - The Carole King Musical, Come From Away, Disney’'s THE LION KING,
WICKED, Dear Evan Hansen & Mean Girls. You will have the same seats on the same day of the week
and time for each of the six shows.
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e For information on Season Seat Member Benefits, click here AISE HE CURTAIN 0"

¢ For more information on President's Club, including club access and parking in the surface lot A n WAY ’ s
adjacent to Tanger Center, click here

As a Season Seat Member, you will have complimentary parking in one of three nearby parking
decks. Should you wish to purchase one of the limited number of VIP parking spaces in the surface
lot adjacent to Tanger Center, click the Dashboard link at the top of this page & then "Buy
Additional Tickets" to purchase separately.

To get started, select your seats at the button below. For a how-to guide on the online purchasing
process, click the Account Manager Guide below.




Next, you will be brought to the page that shows the deposits you have made. Click on the Broadway deposit event and proceed to “upgrade” to your season
seat package. After selecting the “Broadway Seat Deposit,” click continue.

If you have purchased multiple deposits at different times, there will be more than one line item for Broadway Seat Deposit. If this is the case, please select all
events labeled Broadway Seat Deposit.
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4. After hitting ‘continue’ on the prior page, you will be brought to a list of performance times for the season (Tuesday at 7:30 p.m., Wednesday at 7:30 p.m.,
etc.). Click your preferred performance time for your season shows.

Keep in mind that each performance day selection may have different seat availability and pricing.

StevenTanger Center

FOR THE PERFORMING ARTS

My Tanger Center Account Manager pouersa vy ticketmaster®
home | faq | contact us | log out

) Seat Upgrade Process
Welcome Jane Doe

You are cumently in Account N

owned by Jane Doe

Your eligible Plans/Events to Upgrade

Name Venue # of Events
ansday Evening Broadway Performance Tanger Center 6 Events

+ Show Events

Wednesday Evening Broadway Performance Tanger Center 6 Events

+ Show Events

Thursday Evening Broadway Performance Tanger Center 6 Events

+ Show Events

Friday Evening Broadway Performance Tanger Center 6 Events

+ Show Event

Salurday Matinee Broadway Performance Tanger Center 6 Events

+ Show Events

Saturday Evening Broadway Performance Tanger Center 6 Events

+ Show Event:

Sunday Matinee Broadway Performance Tanger Center 6 Events

+ Show Events

Sunday Evening Broadway Performance Tanger Center 6 Events
+ Show Events

cancel




5. Once you have selected your date, you will be brought to the “Interactive Seat Map” where you will select your seats.

Note that some browsers may
require you to run Flash to display
the map, so if you get the

\v/ FOR THE PERFORMING ARTS
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, ticketmaster*
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“Enable Flash.” e | faa | confactus | fog ot
Seat Upgrade Process
ey
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Chrome requires you to enable Flash to use this map. Just click the “Enable Flash™ button
below, then click “Allow” when Chrome's prompt appears.
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6. Once the Interactive Seat Map is loaded, you can decide which area of the theater that you would like to sit in. Any area that is dark blue will have available
seating for you to choose seats from. Simply click on the section of your choice to zoom in to see available seats.
m Tuckabmadber b +

wmaster.carm/htmlfupgrade_select.htmlf=EN&ACNTX=5cadda03d03888.23 106660

) FOR THE PERFORMING ARTS

My Tanger Center Account Manager soverss vy ticketmaster

home | faq | contact us | log oot

Seat Upgrade Process

Select New Seats
Pricing Cptions
Average Price per Event (US §) Bl
LOGE OVERHAKG H
281 .82 L] 1000 [

GRAND TIER
REGHT n

Saals mepresanied on the map meflecd the Tul

price. Ebgitle discounied prices may apply

onch § Sa % sslachad Apphcabls fees may

pply &% you prooessd 1o e nexd page

NOTE: Single unoccupied seal i alloaed Instructions | Map Disclaimer

Current Seals Wiew Current Events

Stabus

Inauguwral Broadway Season

Subscription Deposit 5 B
Seat 1

I T AT

hl.m s‘.ﬂﬂ* {n} I Show Detaila COST:
Upgrade Dviferent Hema Cancel - “heckout |

iy sheking o e “CRabskaut” Bumich, of Sthirwis usisg B wabiin, you Sgfes 15 the Terms of Lhs.
“Pirase Note: Seais are not nesenves unall you procesd b checcout




7. Once you have clicked on your chosen section, you will zoom in to available seats. Any seat that is NOT grey is available for you to select. Each color
represents a different price range, and if you hover over an open seat, you will see a box that indicating the seat location and price.

Keep in mind that seats are being sold in REAL TIME so act fast if you have decided on your seats.
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same number of seats as you have placed deposits
for. Should you select more than your purchased
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8. Click on the colored dots that represent the seats you want to purchase. Your selected seat(s) will turn orange. You’ll also see that if you click ‘Show Details’
at the bottom of the page, it will show you the seats you’ve selected and their pricing.
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Should you want to select or look at other seats, you can click “Remove All.” Note that this will release the seats back to availability, so someone else may

grab those seats.
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9. Once you have decided upon your seats, click “Checkout” at the bottom right hand of the screen.
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10. Here you will review your seat selection. It will show that you are exchanging your “Current Seats” (this is your deposit) at the top for the “New Seats” on the
bottom.

You will also be given the chance to change seats again if you click on “continue shopping.” Again, remember that going back will release your seats and someone else can grab them.

Below your new seats, please click the dropdown box to select “Mail” as your delivery method. (This is your only available method.)

In the “cost summary” box at the bottom, there will be a breakdown of what you have already paid with your deposit(s), the cost of the new seats and the
balance due. To proceed to the payment page, simply click “Upgrade Seats” in the bottom right corner of the page.

Upon your review of your new seats and total, click “Checkout.” Your tickets will be mailed in April 2020.

Tanger Center AccountManager soverc o ticketmaster*

home faq contactus  log out

Hello, Jane Doe Shopping Cart

You are currently in Act:oum-
Cart Items

Current Seats

Cost Summary

Cost of New Seats 671.45 iz GEEIE type
Delivery Total 0.00
Fee Total 0.00 Broadway Season Deposit Inaugural Broadway — Season Seat
Multiple Dates Multiple Times Season Subscription  Membership
Total Amount USD 571.46 Tanger Center Deposit 9
Seat 1
| checiout | Now Seats
item details type price total
continue shopping
Tuesday Evening Broadway Section OC Broadway New 367146 $671.46
Performance Row H Subscriber
This i for Tuesday subscription Seat 1

performances at 7:30PM.

Select Delivery |Select Delivery Method v ||a
Select Delivery Method

Mail (USD 000 Per Order ) remove

Cost Summary

Cost of New Seats 5671.46
Delivery Total 30.00
Fee Total $0.00

Paid to Date - $100.00

Total Amount USD 571.46 |




11. Next, you will select how you would like to pay for your season seats. You will be given a recap of your total, and then options between paying all at once or
choosing between a 4 or monthly payment plan.

Tanger Center AccountManager sover sy ticketmaster®

home | faq | contact us | view cart | log out

“Your order will expire in 9:18 minutes
Hello, Jane Doe

ou are currenty in Account [ Il » PAYMENT CONFIRMATION

Your order will expire in Pay in Full y in Instaliments
. step 1: payment information step 2: review and submit

Cost Summary Select your payment method.

Cost of New Seats 7148 Payment Option: CreditDebit Cerd v
Delivery Total 0.00
otal 0.00
Paid to Date -100.00
v Addanewcar
Total Amount USD 571.46
} Please enter the first and last name, sireet address and zip or postal code exaclly as it appears on your credit card statement
view cart details
*=Required
First Name *
Account Address
Last Name *
Please note: Al tems will De delivered .
via the method of delivery selected. AT
Items may also be managed within
Ticket Management. Please be advised Postal 1Zip Code *
that any changes made to the address
will update the primary address on the Card Type * American Express v
account
Card Number *
Jane Doe
Expiration Date * - v - v
Store my creditidebit card and billing information for future use on My Tanger Genter Account Manager What is the benefit?
change address
Total Amoun

$571.46

Should you choose a payment plan, click on the “Pay in Installments” tab and select your plan. You will see the monthly breakout of your payments.

Hello, Jane Doe

You are cumently in Am:nun- » PAYMENT CONFIRMATION
Your order wil expire in y in Full Pay in Instaliments
5:01

step 1: select payment plan step 2: payment information step 3: review and submit
Cost Summary Please select a Payment Plan for your items
Cost of New Seats o671.46 payment plan number of instaliments. plan description:
Delivery Total 0.00
ee Total 0.00
Paid to Date -100.00 ( ® ‘P:a':'ﬂ"‘h Payment 11 2020-21 Broadway 11 Month Fayment Flan
Total Amount USD 571,46
This the 11 month payment plan
view cart details paymentl
Today's Payment Amount Due
Account Address ® Minimum Amount Due Today 551.95
Please note: Al items will be delivered $ 00 spdate
‘(":m"s‘“m’:j‘gg‘: ‘I’,'E";“;g;;f‘\"fﬁ: ( Cannot be less than the Minimum Amount Due Today but not greaer than the
Ticket Management. Please be advised Total Oroer Amaurt)
that any changes made to the address
will update the primary address on the Payment Installments
(1) Apr1.2019 $51.95
Jane Doe (2) May 1, 2019 $51.95
(3) Jun 1, 2019 $51.95
(4) dul 1, 2019 $51.95
change address (5) Aug 1, 2019 ss105
(6) Sep 1, 2019 55185
7 0et 1, 2018 ss165
(8) Nov 1,2019 $51.95
(9) Dec 1, 2019 $51.95
(10) Jan 1, 2020 $51.95
(11) Feb 1. 2020 $51.96
$571.46
Today's Total Paymen




12. Click the payment plan you would like to follow. If you choose a payment plan, you will need to make the first month’s payment to complete the transaction.
To proceed, add your method of payment, then click “next step.”

» PAYMENT CONFIRMATION

ay in Full Pay liments

step 1. select payment plan step 2: payment information step 3. review and submit

Select your payment method.

Payment Option: Select Payment Option v
Select Payment Option

Credit/Debit Card

Today's Total Payment

$51.95

» PAYMENT CONFIRMATION

Pay in Full Pay in Instaliments
step 1- select payment plan step 2: payment information step 3: review and submit

Select your payment method.

Payment Option: Credit/Debit Card v

v add aNew Card
Please enter the first and last name, street address and zip or postal code exactly as it appears on your credit card statement.

* = Required
First Name *

Last Name *

Address *

Postal / Zip Code *

Card Type * American Express v
Card Number *

Expiration Date * - v |- v

Store my credit/debit card and billing informafion for future use on My Tanger Center Account Manager. What is the benefit?

Today's Total Payment

$51.95

- I




13. After entering your payment information, you should be brought to this summary screen. Once this is all completed, click “Submit Order” to complete the
transaction.

*Don’t forget to click the “agree to terms of use” box below your payments.

Cost Summary item details type price total

Cost of New Seats 671.46 Tuesday Evening Broadway Secfion OC Broadway New  3671.46 $671.46
Delivery Total 0.00 Performance Row H Subscriber
Fee Total 0.00 This is for Tuesday subscription Seat 1
Paid to Date -100.00 performances at 7-30PM.
Total Amount USD 571.46
Delivery: Mail
Today's Payment USD 51.95
[tem Total 5671.46
Delivery Total £0.00
Fee Total 50.00
Paid to Date - $100.00
Account Address
Total Amount USD 571.46

Please note: All items will be delivered
via the method of delivery selected paymem Details
Items may alzo be managed within

Ticket Management. Please be advised

that any changes made to the address Broadway 11 Pmt
will update the primary address on the i
account Payment Date Amount Due credit card
(1) Today's Payment 55195
Jane Doe (2) Apr 1. 2019 £0.00
(3) May 1, 2019 551.95
(4)Jun 1, 2019 551.95
change address v
(5) Jul 1, 2019 551.95
(6) Aug 1, 2019 551.95
(7) Sep 1, 2019 551.95
(8) Oct 1. 2019 551.95
(9) Nov 1, 2019 551.95
(10) Dec 1, 2019 551.95
(11) Jan 1. 2020 551.95
(12)Feb 1. 2020 551.96

TOTAL: 5571.46

| agrefy to the terme of use. All orders are subject to credit card or bank account approval and billing address verification. If you have any
quesigins regarding your order, please contact customer service at 336-373-T575.

oday's Payment

USD 51.95

- T




14. Your order summary will show your total for the season cost, and today’s payment if you chose the payment plan. You will receive an automatic email

» CONFIRMATION

Print this page for your records

receipt for your purchase.

FPAYMENT

Order Summary

Below is 2 summary of your arder. If you have any questions, please contact customer service at 336-373-7575. Thank you for

purchasing your items onling

Financial Summary
Account Number

Invoice Number
Confirmation Number

Cart ltems

item

Tuesday Evening Broadway
Performance

This is for Tuesday subscription
performances at 7:30PM.

Delivery: Mail

Item Total $671.46
Delivery Total 20.00
Fee Total 20.00
Paid to Date - 5100.00
Total Amount USD 571.46

Faid Today

QOutstanding Balance UsSD 518.51
details type price total
Secfion OC Broadway New  3671.46 5671.46
Row H Subscriber
Seat 1




As a Season Seat Member, you receive complimentary parking in one of three parking decks near the venue. Should you like to add VIP Parking in the surface
lot adjacent to Tanger Center, please follow these steps.

1. To the left side of the screen, you will see the link for purchasing VIP parking.

Welcome Jane Doe

You are currently in Account NI
owned by Jane Doe

home
manage my tickets
account settings

contact team rep

Buy VIP Parking Here

help

change password



2. This will bring you to several different ‘Events’ to choose from. Select the VIP Parking that correlates with your Broadway membership.

Tanger Center AccountManager poverea vy ticketmaster®

home | faq | contact us | view cart | log out

Hello, Jane Doe List of items
Wou are currently in Account-

1-100f 11| next »
View Tickets e date & time venue

¥ Select All

VIP Parking Pass Broadway

Friday Performances Tanger Center continue

¥ Broadway Season Seat Deposit

¥/ Broadway Season Seat Deposit VIP Parkin
- g Pass Broadway n
Saturday Evening Tanger Center continue

#| Tanger Center Events

VIP Parking Pass Broadway

#| TANGER_INET_FOR_SALE Sunday Evening

Tanger Center continue

VIP Parking Pass Broadway

Sunday Matinee Tanger Center continue

VIP Parking Pass Broadway
Thursday Performance

VIP Parking Pass Broadway
Tuesday Performance ) Tanger Center

VIP Parking Pass Broadway
Wednesday Performance

Tanger Center continue

continue

14
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14
1d
14
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14
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Tanger Center continue

VIP Parking Pass for Broadway

Saturday Matinee Tanger Center continue

Multiple Dates

Multiple Times Tanger Center continue

Broadway Season Deposit




3. You will then proceed to the page below where you will select the number of VIP parking passes you need for the season. Note that 1 pass will cover all

six shows (so you do not need to select 6 in this dropdown).

AccountManager poneres s ticketmaster®

home | fag | contact us | view cart | log out

Hello, Jane Doe VIP Parking Pass Broadway Tuesday Performance
‘You are cumently in Accoun_ Includes one parking pass for each of the six shows. Valid for parking in the surface lot adjacent to See More v

Search for Tickets

Special Offer. You have unigue access to this event due to your Account.

7. Select number of tickets

Ticket Limit
There is a 4 ficket and a 1 transaction purchase limit.

MNote: Tickets may not be available in all price levels and sections.

4. On “Select your section,” be sure to select the “Parking Pass” circle.

2. Select your section

Best Available

$150.00 :

V)
%

=3

s}
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[

Note: Tickets may not be available in all price levels and sections.




5. You will then need to scroll down to click “Find Seats.”

Search for Tickets

Special Offer: You have unique access to this event due to your Tanger Center Account

1. Select number of tickets

2. Select your section

Available

$150.00

Note: Tickets may not be available in all price levels and secfions.

Have questions? Click

“Plaass Note: Seats are not reserved until you proceed fa f

By clicking on the button below, or otherwise using this website, you agree to the Ter

If you'd like another item, search again

6. At the next screen, click “Add to Cart.”

Tanger Center AccountManager sovereay ticketmaster®

home | faq | contact us | view cart | log out

Your order will expire in 19:50 minutes

Hello, Jane Doe
You are currently in Account | NN VIP Parking Pass Broadway Tuesday Performance
VIP Parking in the surface lot for Tuesday Broadway performances

Your order will expire in

19:50 Ticket Results

Eelow are the available zeats that best match your search. Fleaze note that any applicable fees will be displayed in

Location Type Price Total

VIP Parking - Surface Parking Pass $150.00 5150.00
Lot add to cart

I you don't want these tickets, give them up and search again

7. Next, you will once again select Mail as your delivery method in the dropdown menu and then you will hit “Checkout.”



Tanger Center AccountManager poverc vy ticketmaster®

home | faq | contact us | log out

“our order will expire in 17:44 minutes

Hello, Jane Doe Shopping Cart

“You are currently in Account NN
Cart ltems

Your order will expire in

17:44 item details type price total
VIP Parking Pass Broadway VIP Parking - Surface Parking Pass  $150.00 $150.00
Tuesday Performance Lot
Cost Summary VIP Parking in the surface lot for

Tuesday Broadway performance

ltem Total 150.00
Delivery Total 0.00
Fee Total 2.00 elect Delivery | Select Delivery Method v
Select Delivery Method
Total Amount USD 158.00 Mail (USD 0.00 Per Order ) change seats | remove

continue shopping

connue snopons T

8. On the next screen, you will select your payment option and hit “continue.”

Your order will expire in 9:43 minutes

step 1: payment information step 2: review and submit

Select your payment mefj

| Select Payment Cption v |

Select Payment Option
Credit/Debit Card

Payment Option:




9. You will need to pay for this in full with your selected method of payment, and then it “next step.”

step 1: payment information step 2: review and submit

Select your payment method.

Payment Option: CreditDebit Card v

¥ Add a New Card
Piease enter the first and last name, street address and zip or postal code exactly as it appears on your credit card statement

* = Required
First Name *

Last Name *

Address *

Postal / Zip Code *

Card Type * American Express v
Card Number *

Expiration Date * ==

Store my creditidebit card and billing information for fulure use on My Tanger Center Account Manager. What is the ben:

10. You will then review your order, click to agree to terms and conditions, and then click “submit order.” You will receive an automatic email receipt of your
purchase.

step 1. payment information step 2: review and submit

Cart ltems edit cart items
item details type price total
VIP Parking Pass Broadway VIP Parking - Surface Parking Pass $150.00 $150.00
Tuesday Performance Lot

VIP Parking in the surface lot for
Tuesday Broadway performances

Delivery: Mail
Item Total $150.00
Delivery Total $0.00
Fee Total & §8.00
VIP Bro: ng Pass TC $8.00
Total Amount USD 158.00
Payment Details (credipebit card) edit payment details
card holder credit card expiration date billing address

1 agree ¥ the terms of use. Al orders are subjectto credit card or bank account approval and biling address verification. If y Sve any
questighs regarding your order, please contact customer service at 336-373-T575.
ount

usb .00




